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Secos – Saurer Customer Portal
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–  Order Saurer original parts 
quickly through the Secos 
e-shop. The most common 
wear parts for each machine 
type can now be found more 
easily with photo catalogues.

–  Find instead of searching: all 
your data, all your machines, 
all your original parts at a 
glance

–  Convenient order manage-
ment with order history 
going back 5 years

–  Quick finder functions  
with one-click buttons  
for favourites and current  
Saurer offers
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My Account
From here you have quick and clear access to all 
relevant machine information for you and your 
company.
From here you can access the original parts shop, 
which is organised according to your individual 
needs.

My Dashboard
Here you will find an overview of the data stored 
for you and your company and your contacts.  
You have instant access to the latest product 
information. You receive an overview of all your 
Saurer machines and you are able to access  
the information on these machines without 
complications.

All data …

Secos 2.0 is a modern, modular web 
portal. It can be used from almost 
any PC, tablet or smart device. 
Technical information on  
all Saurer machines is stored in  
the database.
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Machine Dashboard
All your machines are presented here with the 
relevant information. This allows you to access  
all the data assigned to this machine and the 
updates and upgrades that have taken place. 
This gives you a complete overview of each of 
your Saurer machines, the individual manuals  
and configuration levels as well as access to the 
original parts catalogues. The fully documented 
machine history, the documents and suggestions 
for optimisations can also simply be called up at 
the click of a mouse.
This means you are always up to date and can 
react precisely to every situation. Whether in  
the office, in production or on the road.

... to your machines.
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Online original parts catalogues
The original spare parts catalogues, individually 
prepared for your machines, allow you to plan 
the purchase and use of the ordered parts.

Complete order history
In addition to structuring the shop according to 
assemblies, access to the order history facilitates 
purchasing and cost control.
Inventory and shipping tracking are displayed in 
real time so you know when you will be getting 
what you need.

Advantages of the Secos 2.0 shop:
 → Convenient shopping
 → Secure processing
 → Optimal plannability

All original parts for your needs.

You have several Saurer machines 
from different series, production 
data and expansion stages. 
How do you ensure that you always 
get precisely the original part you 
really need?  
How can you plan your maintenance 
optimally? With Secos 2.0!

Secos 2.0 makes purchasing easier 
by assigning original parts cata-
logues to individual machines. 
With Secos 2.0, it could not be 
easier to identify the required part 
using intuitive visual support. 
Secos 2.0 does not keep you wait-
ing, because you always have an 
overview of the warehouse and 
shipping status.
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Selected offers
The needs of each customer vary according to 
different installations, markets and raw materials. 
This results in individual and varied options for 
the renewal and expansion of each machine. 
Secos 2.0 gives you an overview of all the options 
that secure your investment in the long term.

Always up to date
Secos 2.0 provides you with expert knowledge  
of your requirements and ensures that you are 
always among the first to know about updates 
and upgrades.

Advantages for Secos 2.0 media users:
 → Modernization of machines
 → Sustainability
 → Investment security

All information for your future.

Saurer machines are designed and 
engineered for a long, productive 
life. However, the results from 
research and development are  
not the exclusive preserve of new 
machines. Even with existing instal-
lations, upgrades and updates can 
optimise performance and quality 
for many years to come.

Secos 2.0 gives you an overview. 

Secos 2.0 provides easy access to 
information – especially options for 
your machines.
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Saurer Intelligent Technology AG
Textilstrasse 2
9320 Arbon
Switzerland
info.secos@saurer.com
saurer.com


